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Abstract of JP2003263391 

PROBLEM TO BE SOLVED: To provide a 
filtering method for a junk mail capable of 
surely blocking the junk mail with a simple 
operation for blocking the junk mail. 
SOLUTION: When a user of an email 
determines that the received email is the junk 
mail and is not needed in the future, the user 
transfers the email to an email service provider 
as an object to be filtered, while keeping 
information contained in the email message 
provided by a sender of the email such as an 
URL and a phone number. The email service 
provider obtains the information such as the 
URL and the phone number from the email 
message that the receiver of the email wants 
to block, and stores the information in a 
recording medium. If an email message 
addressed to the receiver contains the same 
URL and the same phone number, the email 
service provider refuses to receive the email, 
enabling the receiver to surely block the junk 
mail with the simple operation. 
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